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Housing Services to better support those most in need
People most urgently in need of housing help from Dorset Council are being better prioritised with new single points of contact and a triage system.
We are moving away from different phone numbers and email addresses based on where people live, to just one number and two email addresses.
01305 221000 is the new single number for housing support. From here people can choose housing register (social housing), homelessness support or general housing advice.  Two email addresses, one for the housing register and one for housing advice and homelessness, are also now available.
The new triage team will assess all enquiries for their urgency and allocate them to the right team in order of priority as part of the council’s drive to prevent people becoming homeless.
The existing email addresses and phone numbers will be phased out gradually to give people time to get used to the new ones and all communication to these will still be received and responded to.
Cllr Graham Carr-Jones, Portfolio Holder for Housing and Community Safety said: “Ensuring those people most urgently in need, get timely advice and support is vital to reducing homelessness and preventing it happening in the first place.
“This work to prioritise our support comes at a particularly crucial time, as the cost of living creates real concern for people about keeping a roof over their head. I urge anyone worried about losing their home to get advice as soon as you think there may be a problem.”
People who already have a housing officer should continue to contact them directly, as their number and email will not change.
NEW CONTACTS
People wanting to contact the Housing Register team (social housing)
Phone: 01305 221000
Email: dorsetcouncilhomechoice@dorsetcouncil.gov.uk
People worried about homelessness or wanting housing advice
Phone: 01305 221000
Email: housinghelp@dorsetcouncil.gov.uk
Advice and support on housing, including homelessness, advice for tenants and the housing register can also be found on Dorset Council website.

Dorset is a no-go area for BBQs and campfires as new fines come into force
A Public Spaces Protection Order (PSPOs) comes into force on 1 July that prevents people lighting fires, including BBQs, fireworks, lanterns, and campfires, in many areas across Dorset.
Dorset Council is working with Forestry England and Dorset and Wiltshire Fire service to protect countryside area including heathlands, forests, and coastlines from the devastation that unattended naked flames can cause.
Just over two years ago 220 hectares of heath and forest was destroyed by a wildfire at Wareham Forest. Started by discarded disposable BBQs, the fire blazed for three weeks and took 150 firefighters and 4 million litres of water to extinguish. It will take decades for the area to regenerate.
Over the last two years there have also been a series of injuries and safety concerns caused by BBQs used along the coastline and public spaces.
Dorset Council and its partners are working together to help ensure that all visitors are aware of the new law and the reasons for it. Anyone found to be breaking the new restrictions will be liable for a £100 fine and all banned items will be confiscated. There is clear signage at the areas where the PSPO applies Group Manager Charlie Pack, of Dorset & Wiltshire Fire and Rescue Service, said: “Fire can spread with devastating speed and, every year, we see large areas of our beautiful countryside destroyed. In far too many cases, this is down to people not taking care with campfires or barbecues. We can all play our part in protecting our heathlands and open spaces, so we are urging people to #BringAPicnicNotABBQ when out and about, and to avoid doing anything involving naked flame.”
Litter Free Dorset are continuing their campaign for businesses to choose to remove disposable BBQs from sale and to encourage people not to use disposable BBQs.

Dorset Library Service participates in the ‘Gadgeteers’ Summer Reading Challenge
Free activities and events launching 2 July 2022
This summer, children aged 4-11 can visit any of our 31 Libraries (including 8 Community Managed Libraries) to meet the Gadgeteers and to get involved in a science and innovation themed Summer Reading Challenge.
Through taking part in the Challenge, with free materials from Dorset Library Service and online via the Challenge website, children will be able to join six fictional Gadgeteers. The characters – brought to life by children’s writer and illustrator Julian Beresford – use their curiosity and wonder to understand the science behind a whole range of interests, from fashion and technology to cooking and music.
Through an exciting book collection and accompanying activities, the Gadgeteers will help to spark children’s curiosity about the world around them, and encourage them to feed their imagination over the summer holiday. They will be boggled by brilliant facts, gaze at the stars, and be inspired by tales of creativity and invention. With plenty of great options across picture books, early readers and middle grade books, there’s lots to keep children busy.
Find out about all our Summer Reading Challenge events at Library activities for children – Dorset Council
Visit Libraries – Dorset Council to find out which services are available for families to enjoy.


Dorset Council secures funding to make improvements to two of Dorset’s National Cycle Network routes

Dorset Council has successfully secured over £900,000 worth of funding to improve sections of two National Cycle Network routes in Dorset this summer.
The much-needed improvements will be carried out on the off-road sections of National Cycle Network routes 2 and 26 that lie just west of Dorchester.  These sections were last surfaced back in 2001 using stone, but since then the tracks have deteriorated because of heavy agricultural vehicle use and have become overgrown.
Over the past decade, the council has struggled to secure funding to improve these and other rural cycleways despite exhaustive efforts.
This new funding from the Department for Transport via Sustrans, the charity making it easier for people to walk, wheel and cycle, provides a one-off opportunity to upgrade the surfaces of two major routes.
To make sure these improvements are long-lasting, the council plan to use an innovative process which recycles the material currently on the tracks with blended cement. This will then create a hardened, sealed surface which will be surface dressed with gravel.
This new method of resurfacing will prolong the life of the track, make it more aesthetically pleasing, and provide additional grip for horses.  It will also be better for the environment. By recycling existing material whilst re-surfacing, less miles will be travelled when carrying out the work, saving on carbon emissions and fuel costs. Recycling the old track will also reduce the amount of new materials used.
The improved surfaces of these routes will benefit walkers, runners and cyclists, and make the routes more accessible to people who use mobility aids, mobility scooters and adapted cycles. The new surfacing will also cope better with the heavy agricultural vehicles that use these sections of track, and when the surfacing starts to need attention all the council will need to do is apply a surface dressing.



