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Housing Service update:
Your next text message might be from our housing service with an important update, after the introduction of the new way to communicate.
The council can now send text messages to residents who receive services from the housing team. The message will let residents know there is an update which needs attention and to log into the council portal to view it.
We could be informing a resident a suitable property has become available, a query has been answered, an application has been updated, or require the resident to complete a task such as to upload proof of ID.
The additional way to contact residents will mitigate issues when emails and voice messages get missed.
Residents will not be able to have a conversation with officers with via text, it will ONLY advise when to log onto their council account to check their dashboard. The dashboard will have the action required or give the additional information. All new customers to the housing service will be asked for permission to contact them via text, or SMS message. Existing customers will need to update their preference in their account to receive messages this way.
The message will be from Dorset Homechoice and will include the resident’s name. We will NOT ask for any personal information and particularly bank details via text message.
We strongly advise people to take care not to share personal information or bank details from unsolicited messages via text message. For more information visit www.dorsetcouncilhomechoice.org.uk

Dorset Council starts work to expand electric vehicle charging network in Dorset
Dorset Council’s plans to increase the number of public charge points for electric vehicles (EVs) in Dorset are now underway, with the first new charging unit installed in Sherborne this month.
This expansion to the existing charging network will see a combination of fast (22kW), rapid (50kW) and ultra-fast (150kW) charging units installed across Dorset; the latter allowing users to charge 100 miles in just ten minutes.
Increasing the number of EV charging points available to Dorset’s residents and visitors is a key action in the council’s ambitious Climate and Ecological Emergency Strategy and will be essential if Dorset hopes to meet the government target of becoming a carbon neutral county by 2050.
The new charging pointsare planned locally for the following locations:
Culverhayes car park, Sherborne
Station Road car park, Sturminster Newton
Church Lane car park, Blandford Forum
Old Market Yard car park, Sherborne
Fairfield long stay car park, Dorchester
Durngate Street car park, Dorchester
Top O’Town short stay car park, Dorchester

Dorset Council’s Cabinet consider a report for a revised timeline to produce the new Dorset Council Local Plan.
The Local Development scheme has been updated to reflect the changes in timescale for the Dorset Council Local Plan and other planning documents. The proposed timescale would see the Dorset Council Local Plan anticipated adoption in 2026 (depending upon examination by the National Planning Inspector). Previously, officers were working towards adoption of the new single Local Plan for the Dorset Council area by 2024.
The consultation on the draft plan that took place in early 2021 received a huge response (over 9,000 responses) from a range of age groups across Dorset. The council is giving full consideration to these responses in preparing the Dorset Council Local Plan and the revision to the timetable reflects the work needed to achieve this.
Earlier this year, Cllr Spencer Flower, Leader of Dorset Council, set out his discussions with Michael Gove, the then Secretary of State for Levelling Up, Housing and Communities, and his officials, reflecting many of the views expressed through the public consultation. Cllr Flower has argued for reform of the national planning policy based on sustainability and addressing local needs over the next 30 years that also recognises the ambitions of the council’s Climate and Ecological Emergency Strategy. Positive discussions with Ministers and senior civil servants including the Chief Planning Officer for England have continued

Barn owl numbers double on council farms since boxes put up 
Dorset Council has recorded its highest number of barn owl chicks yet in its annual monitoring of barn owl boxes at council farms in Dorset.
Over the past four years, 20 barn owl boxes have been installed at a cluster of council-owned farms in North Dorset.  This summer, the presence of nine chicks were recorded at four of these farms – the highest number recorded yet.
Since the 1930s the landscape has changed significantly in the UK.  And changes in farming practice, lack of food availability, and loss of natural roost and nesting sites in buildings and trees has resulted in a significant decline in barn owl numbers. Barn owl boxes were first introduced at a sample of suitable sites in 2018 as part of the council’s efforts to increase biodiversity in its farms.
Since then, the boxes have been checked every year by volunteers under a British Trust for Ornithology (BTO) ringing and disturbance license.  Any owl found has been recorded and a specially designed ring has been put on its leg.  All information gathered is then sent directly to the BTO, helping us understand more about the owls, including their survival and the condition of the birds.
All volunteers involved in the monitoring of the boxes have been trained on how to sensitively check and handle the owls with minimum disturbance.  It is a criminal offence for anyone without a licence to disturb a barn owl whilst it is building a nest or is in, on or near a nest containing eggs or young, or to disturb a barn owl’s dependent young.
Alongside boxes, the county farms were given advice by the council’s Natural Environment team on managing farmland with barn owls in mind.  By keeping areas of grass uncut and rough edges, tenants and landowners can create habitats for voles which are the main food source of a barn owl.
Trough floats, made by Dorset Wildlife Trust’s Kingcombe volunteers, were also installed at the farms to help prevent owls from drowning when using the troughs to drink.
You can find more information on barn owls, including how to build your own barn owl box, on the Barn Owl Trust website: www.barnowltrust.org.uk.
The installation of barn owl boxes is part of wider efforts by the council to enhance the ecological value of its farms which has also involved increasing hedgerows, creating wildlife corridors and extending wildlife foraging habitats.

Dorset Council takes steps to reduce energy use in libraries
Dorset Council has installed a host of energy saving measures at libraries across Dorset in a bid to cut down on carbon emissions and energy costs.
Over the past six months, the council has installed a wide range of energy efficiency and renewable energy measures at fifteen library sites in the council area.
The measures – that range from highly efficient LED lighting to advanced building management systems – form part of the council’s response to the climate and ecological emergency and are expected to save over £40,000 a year in electricity and gas costs and reduce annual energy use by more than 275,000 kilo-watt hours (which is over a quarter of the energy used last year across all 15 sites). The work, which will make the libraries more energy efficient and reduce their reliance on fossil fuels, has been fully funded by the Public Sector Decarbonisation Scheme, a scheme set-up by the Government and delivered by Salix to reduce the emissions of publicly owned buildings across the UK.
One of the sites benefitting from the scheme is Gillingham library and museum, where solar panels have been installed and state-of-the-art upgrades made to its existing building management system.   The solar panels installed on the library roof will provide zero-carbon electricity to the site, whilst the building management system makes sure the library’s heating is working as efficiently and effectively as possible with minimum energy wasted.  Together, the measures installed at the North Dorset library are expected to save around 57,000 kilo-watt hours of energy each year and an impressive 13 tonnes of carbon emissions.
Addressing the energy efficiency of council-owned buildings is one of the key actions set out in the council’s Climate and Ecological Emergency Strategy.  With around 30 per cent of the council’s emissions coming from its buildings, projects like this will play a vital role in helping Dorset Council reach its target of becoming a carbon-neutral council by 2040.

Festival to showcase Dorset’s innovation and digital future
A five-day festival will be staged at locations across Dorset next month to showcase the county’s exciting digital future.
Dorset Council’s Festival of the Future is back for the third year running and it will be a hybrid event where people can attend in person or take part virtually.
Held from 10-14 October, #FutureFest22 will come to Bridport, Dorchester, Ferndown, Weymouth and Winfrith to highlight how innovation and technology could transform the county. This year’s festival will feature ground-breaking digital innovation in farming, education, tourism, health and the climate.
A spotlight will be thrown on the breadth of careers in digital and the support available to help small businesses innovate.
The festival will also highlight the importance of making sure everyone is included in the county’s digital future and that Dorset has the right skills for a digital economy.
Young people will have their input, with school children taking part in Dorset’s first ever Coding Day and college students examining how Augmented Reality and Virtual Reality can transform a tourist attraction.
Guest speakers and experts will share the latest thinking and their ideas about the possibilities of a digital future.
And exploring the lessons learned from the ground-breaking 5G Rural Dorset project, the festival will demonstrate what a digital town might look, using Weymouth as the setting.
To find out what is happening on each day of the festival, and to book free tickets, go to www.dorsetcouncil.gov.uk/festival-of-the-future-2022 
5G RuralDorset wins the first Access Innovation Award at Connected Britain 2022
For the second year in a row the ground-breaking 5G RuralDorset project has been honoured with an award at this years’ Connected Britain conference in London.

Dorset Children and young people making the most of free-swimming sessions.
Over the summer children and young people have been cooling off and having fun in swimming pools across the county, thanks to free swimming sessions offered by Dorset Council. 
Tens of thousands of free-swimming sessions accessed during the summer months
This initiative was made possible by additional funding that allowed Dorset Council to offer all residents under the age of 16 free swimming from 25th July to the 4th of September in participating leisure centres across the county.
A total of 28,189 swimming sessions were accessed over the school holiday, providing young people with a healthy and enriching activity to enjoy, while remaining affordable to parents.
As well as swimming sessions thousands of children and young people took part in Summer in Dorset, a wide and vibrant collection of enriching activities that all include a nutritious meal. Young people who are eligible for benefit-related Free school meals, were able to access all Summer in Dorset free of charge.
A huge thank you must go to the local Leisure Centres who provided their pools and other facilities to so many children. Details of the participating Leisure Centres locally:
Blandford Leisure Centre – 01258 455566
RiversMeet, Gillingham – 01747 834013
Shaftesbury Lido – 01747 853181
Benefits work nets Dorset Care Record a place in national awards final
Delivery of efficiency savings along with benefits in patient experience, care and safety has led the Dorset Care Record to be shortlisted for a national award. The shared care record is through to the Health Tech Efficiency Savings of the Year award.
Benefits found include the delivery of just over £2m in efficiency savings to its health and social care partners in 2021-2, with efficiency savings increasing over time as more data was added, making it easier for users to find information without logging into other systems or making enquiries.
The DCR (Dorset Care Record) team has consolidated benefits into 5 areas – time saving, printing and paper reduction, improved patient safety, improved patient care and improved patient experience.
The DCR is the first shared care record in England to pilot the Orion Health patient portal, which is expected to be rolled out to Dorset residents next year. It is also working with its neighbouring shared care record in Hampshire and the Isle of Wight (CHIE) to share records across the two counties through the Wessex Care Records.
The winners of the Health Tech awards will be announced on Thursday 13 October at a digital, online awards evening.


